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	Yes
	No
	N/A

	
Internal layout
	Premises are laid out so staff can monitor all patrons at all times

	
	Staff have good visibility of entire premises inside and out

There are no obstructions within the store causing blind spots

	
	Cash registers are front facing

	
	Safe is out of public view

	
	Mirrors or CCTV are installed where there may be blind spots

	
Lighting
	Internal lighting is suitable

	
	Lighting allows staff to monitor patrons inside the premises

	
	No areas are too dark inside the premises

	
	External lighting is suitable

	
	External security lighting is installed

	
CCTV
	CCTV is installed

	
	CCTV is positioned to monitor vulnerable areas

	
	Staff know how to operate it

	
Entrances and exits
	
Entrances and exits are visible from behind the counter

	
	
CCTV is installed to monitor entrances and exits

	
Staff
	Staff monitor the premises for conflict, theft and crime, inside and out

	
	
There are sufficient numbers of staff to ensure control of the premises


image1.png




